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Water Meter Upgrade Project

MAKING WAY FOR SMARTER METERS, UTILITY

The Town of Ransom Canyon isin the process of undergoing atransformation to become a “smart{er])" utility, implementing the latest technology in water metering.
With water's increasing recognition as a precious resource that must be conserved, effective monitoring and metering play a critical role in water management.
Advancements in technology help utilities streamline their operations and deliver water more efficiently to their customers. By catching even the smallest of leaks,
utilities and customers alike save money and help prevent a precious resource from being wasted.

Water meters are one way water utitities help plan for future water demands to sustain their community.

Advanced metering infrastructure {(AMI} meters are equipped with a cellular transmitter which securely sends water use information from each meterto a recelver,
located at a high peint in the utility's service area and strengthened by repeaters. This data is encrypted and sent automatically to the utility; no personnel required.

Rather than data being accessible only during readings that revolve around billing cycles, we are able to provide our customers with near real-time water usage
data. Once AM) meters are fil 1y implemented across our service area, we will offer an app so customers can access their own hourly usage information and
receive alerts on potential leaks.

As our utility makes this slow transition to AMI meters, we're excited to see what long-term benefits it will offer us, our customers, and our community. With our
source water (Lake Travis} Tevels continuing to declineg there's never been a better time to avoid wasteful water use.



Meter Switch Out Frequently Asked Questions (FAQ)

What is AMIZ

Advanced metering infrastructure {AMI} is an integrated system of smart meters, communications networks, and data management systems that enables
two-way communication between utilities and their metering equipment. AMI Meters transmits readings over a private, secure wireless netwaork.

Is Advanced Metering new technology?
No. Approximately SO% of all meters in America are Advanced "Smart" meters. They have been around for more than 30 years.

How does Advanced Metering benefit me?

The new metering will allow us to reduce the labor cost associated with reading the meters. The additional meter data will enable Ransom Canyon to better
communicate with the customer regarding their water consumption patterns, detect abnormal consumption due to leaks, faucets running, etc. and we will
be able to help the customer use water more efficiently.

Do AM| meters use radio frequency communications? Is it safe?

Yes. They do use a radio frequency to send data from the meter to the utility billing department. All communication equipment used for the AMI system
complies with federal licensing requirements and is considered safe. According to the California Council on Science and Technelogy, when installed properly
and maintained, they resultin much smaller levels of radio frequency exposure than many existing common household electronic devices, like cell phones
and baby monitors. Radio Frequency (RF} fields from AMI meters have been studied and found to emit very low fields and then only intermittenty. Any
exposure to humans wauld be extremely small. There are no known adverse biological effects from these small fields. To provide some perspective, under

typical operating conditions, an individual meter would transmit for approximately45 minutes over a 20-year operating life. This should provide significantly
less RF exposure than a single cellular phone call of the same length. Click hta: for more information.

Will my water quality be affected by this meter replacement?
It is possible for changes in water pressure during the installation process to result in discolored water, air in the water lines, or small partials of

sediment, To fix any of these issues, you can flush your lines by turning on the bathtub cold-water faucet or an outside faucet for about one
minute.

Are you going to invoice me for the new meters?

No. The cost to replace meters is paid by The Town of Ransom Canyon.

How secure wi i | the new maters be?

The meter display is visible for customers to be able to check their consumption,just like the old ones. Alt cther information and data stored in the
meter is secure and the meter is sealed. Data stored inside the meter is usage and location data only. There is no personal information (i.e.,
customer information) stored inside of a meter.

Wi i) a meter stili need to visit to read the water meter?

The Public Works staff will not be on site to read meters monthly, however will continue to need access to the water meter for periodic safety and
quality assurance testing as well as inspections and maintenance.

Wi | | this affect meter reader Jobs?

No, not for existing personnel. Our meter readers are being retrained to be meter technicians and will continue to be a vital part of our Customer
Service & Billing Department.

Wi ii{ continue to be bi | jed the same way?
The monthly utility bill will look the same, The consumption period will reflect the actual calendar month of the utility bill.
If | have other questions about this praject, who shou id | contact?

You can stop by City Hall located at 24 Lee Kitchens Dr, give us a call at (806) 2829-2470 or email cneedham@townofransomcanyen.org



